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Help with rent and/or council tax payments for fami lies with children 

From 2 November 2009 the money you receive in Child Benefit will no longer be counted 
as income when we work out if you qualify for Housing Benefit (help towards paying your 
rent) and Council Tax Benefit (help towards paying your council tax) 

What does this mean to you and your family? It means that you may now be entitled 
to help with your rent and/or council tax. 

You may have claimed before and been unsuccessful or you may never have claimed 
because you didn’t think you’d qualify. 

NB: Anyone can claim – even if you and/or your partner work. 

Not sure if you would qualify now? Apply anyway! 

How do you apply? 

You need to complete a Housing/Council Tax Benefit claim form 

Where can you get a benefit claim form from? 

· Salford Civic Centre 

· Gateway Centres at Walkden, Eccles and Pendleton 

· Salford Libraries 

· By telephoning: 0161 909 6504 

· By emailing: revenues@salford.gov.uk 

By downloading a claim form: http://www.salford.gov.uk/living/counciltax/benefits/
ctaxforms.htm 

What if you are already receiving Housing &/or Coun cil Tax Benefit? 

We will automatically reassess your claim and let you know your new entitlement amount, 
so you don’t need to do anything. 

We will write to you as soon as we can after 2 November 2009 to tell you about how  

these changes have affected the amount you are currently receiving.  

Please note : Your Housing and/or Council Tax Benefit entitlement will not change if you 
are in receipt of Income Support, Jobseekers Allowance (Income Based), Employment 
and Support Allowance (Income Based) or Pension Credit Guarantee Credit. 

If you need more information about the changes to C hild Benefit you can contact: 

Child Benefit Agency: 

0844 496 8888      

http://www.child-benefit.org.uk 

If you need more information about these changes, o r any other benefits, you can 
contact: 

Salford’s Welfare Rights Service: 

0800 345 7375/http://www.salford.gov.uk/living/advice/welfarerights.htm 
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